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Impact of multi-faceted nursing management on quality and satisfaction of maternal care
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[ Abstract] Objective: To explore the role of multi-dimensional nursing management in obstetric nursing in
improving the quality of care and patient satisfaction. Methods: In this study, 42 maternity women from our
obstetric department were selected from October 2018 to October 2019. During the period of maternity care,
multi-directional nursing management was implemented as an observation group to review the maternal under the
conventional nursing mode For the nursing data, 42 people were also selected as the control group for the period
from September 2017 to September 2018. The nursing satisfaction of the two groups of women was compared, and
the quality of nursing was evaluated as the result of this nursing effect. The main evaluation criteria. Results: The
quality scores of the observation group in basic care, prenatal and postnatal care, and overall care were all above 90.
In the satisfaction survey, the patients in this group expressed satisfaction with the nursing service and the total
number of basic satisfaction was 40 cases. The overall satisfaction was 95.24%. Compared with the control group
under the conventional nursing mode, the difference between the groups was comparable (P <0.05). Conclusion:
Under various aspects of nursing management methods, various nursing tasks have been effectively implemented,
and a systematic and orderly nursing management system has been formed, which has reduced the probability of
occurrence of nursing risk events to a certain extent, and the quality of care and overall patient satisfaction degree
has been improved.
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