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Application analysis of humanized service in nursing management of pediatric surgery ward

Runrun Wang, Qiuting Wu
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[ Abstract] Objective: To analyze the application effect of humanized services in the nursing management
of pediatric surgery wards. Methods: The selected time period was from May 2019 to May 2020. A total of 72
children were hospitalized in the pediatric surgery ward of our hospital for treatment. They were selected as the
research object of this experiment, and the random number table method was used after enrollment. Grouped, one
group is the control group for routine clinical care, and the other is the observation group for humanized services.
Each group has 36 children. Compare the care quality scores and children of the two groups under different nursing
management modes. Satisfaction of parents. Results: Comparing the clinical nursing quality of the two groups of
children under different nursing management modes, the observation group's service attitude, nursing documents,
nursing operation, and health education scores were significantly better than those of the control group (P<0.05),
which was statistically significant. In addition, comparing the satisfaction of the parents of the two groups of
children, the observation group was 97.22%, the control group was 83.33%, and the observation group was
significantly better (P<0.05), which was statistically significant. Conclusion: Through the implementation of
humanized service concept in the nursing management of pediatric surgery ward, clinical nursing work can be
effectively improved, the overall nursing quality can be improved, and the satisfaction of parents of patients can
also be improved.

[ Keywords] Humanized Service; Pediatric Surgery Ward; Nursing Management; Application Effect
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