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The influence of quality control circle nursing model on neurosurgery nursing quality

and patient satisfaction

Yurong Jin
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Guiyang, Guizhou

[ Abstract] Objective: To analyze the influence of quality control circle nursing model on neurosurgery
nursing quality and patient satisfaction. Method: The selected time period is from July 2019 to July 2020. A total of
86 patients were hospitalized in our hospital for neurosurgery treatment. They were selected as the research object
of this experiment, and they were divided into two groups by random number table after enrollment. Group, one
group is the control group implementing the conventional care model, and the other is the observation group
implementing the quality control circle care model. Each group has 43 patients. Compare the clinical care quality
and patient satisfaction of the two groups under different care models. Results: Comparing the nursing quality
scores of the two groups of patients, the observation group's scores in terms of medical responsibility, operating
skills, service attitude, and safety management level were significantly better than those of the control group
(P<0.05), which was statistically significant. In addition, comparing the satisfaction of the two groups of patients,
the observation group was 97.67%, the control group was 83.33%, and the observation group was significantly
better (P<0.05), which was statistically significant. Conclusion: The implementation of the quality control circle
nursing model in neurosurgery clinical nursing work is helpful to the continuous improvement of nursing quality,
and it also has a significant effect on improving the satisfaction of patients, which has high application value.
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