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Research on intervention measures for occupational burnout among emergency nurses

Xiaoyin Huang, Cairong Lv"
923rd Hospital of the Joint Logistics Support Force, People’s Liberation Army, Nanning, Guangxi

[ Abstract] Objective To investigate the impact of narrative nursing interventions on occupational burnout among
emergency department nurses. Methods A total of 60 emergency department nurses from our hospital between May 2024
and May 2026 were randomly selected and divided into an observation group and a control group using a random number
table, with 30 nurses in each group. The control group received conventional nursing interventions, while the observation
group received narrative nursing interventions. The clinical outcomes of the two interventions were compared. Results
Post-intervention, the observation group showed significantly greater reductions in occupational burnout and anxiety levels
compared to the control group. Their empathy and work motivation were markedly improved, and emergency physicians'
satisfaction scores with nursing performance were significantly higher (P<0.05). Conclusion Implementing narrative
nursing in emergency department care can effectively alleviate occupational burnout, reduce excessive anxiety, enhance
their empathy and work motivation among nurses, thereby improving the quality of nursing care.
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