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Application of hierarchical responsibility system-based comprehensive nursing in emergency patients
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Ningxia Medical University General Hospital, Yinchuan, Ningxia

[ Abstract] Objective To analyze the effect of hierarchical responsibility system-based comprehensive nursing on
emergency patients. Methods From December 2024 to May 2025, 60 patients admitted to the emergency department during
the routine nursing period were assigned to the control group, and 60 patients admitted to the emergency department during
the implementation of hierarchical responsibility system-based comprehensive nursing from June 2025 to November 2025
were assigned to the experimental group. The indicators such as the retention time in the emergency room were compared.
Results Regarding the quality of nursing: the mean score of the experimental group was (98.74 =+ 1.02) points, and that
of the control group was (93.05 I 1.77) points, with a significant difference (P < 0.05). Triage assessment and retention
time in the emergency room: the mean values of the experimental group were (2.02 £ 0.63) min and (53.68 + 7.29)
min, while those of the control group were (3.98 £ 0.75) min and (76.83 & 9.28) min, with a significant difference (tI
=3.0251, t2 = 6.8291, P < 0.05). Satisfaction: 96.67% in the experimental group and 83.33% in the control group, with P
< 0.05. Conclusion For emergency patients, using hierarchical responsibility system-based comprehensive nursing, the
quality of nursing, emergency efficiency and satisfaction have been significantly improved.
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