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The application effect of high-quality nursing on reducing the incidence of nursing disputes in emergency

departments

Yuling Chen
Anhui Medical University First Affiliated Hospital High tech Campus, Hefei, Anhui

[ Abstract] Objective To analyze the effect of applying high-quality nursing in the emergency department on
reducing the incidence of nursing disputes. Methods A total of 173 patients under observation admitted to the emergency
department of our hospital from January 1, 2024 to November 31, 2024 were randomly divided into a control group (routine
nursing, 86 cases) and an observation group (high-quality nursing, 87 cases) using a random number table method. The
incidence of nursing disputes and the quality of emergency nursing were compared between the two groups. Results The
total incidence of nursing disputes in the observation group was significantly lower than that in the control group, and the
emergency nursing quality scores (basic nursing, specialized nursing, nursing management, disease observation, health
knowledge education) were significantly higher than those in the control group, with statistically significant differences
(P<0.05). Conclusion Implementing high-quality nursing interventions in the emergency department can significantly
reduce the occurrence of nursing disputes, improve the quality of emergency department nursing, and provide better care
for patients in clinical practice.
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