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Application of nurse patient communication skills in outpatient triage nursing work

Sihuan Liang
The First Affiliated Hospital of Guangxi University of Traditional Chinese Medicine, Nanning, Guangxi

[ Abstract] Objective To evaluate the efficacy of nurse-patient communication skills in outpatient triage nursing
practice. Methods A total of 120 patients admitted during the outpatient triage period from January to December 2025 were
enrolled as study subjects and randomly assigned to either a control group (n=60, receiving routine communication) or an
observation group (n=60, receiving humanistic care communication techniques). Results The observation group exhibited
lower rates of nurse-patient disputes, patient complaints, and adverse events compared to the control group, while
demonstrating higher triage accuracy, triage efficiency, and patient satisfaction. These differences were statistically
significant (P<0.05). Conclusion The application of nurse-patient communication skills in outpatient triage nursing not

only effectively reduces adverse events such as disputes and complaints but also enhances treatment efficiency, triage

accuracy, and patient satisfaction with nursing services.
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