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Analysis of humanistic care quality of nursing staff in health management center

Chen Chen
Affiliated Hospital of Xuzhou Medical University, Xuzhou, Jiangsu

[ Abstract] Objective To analyze the impact of different nursing models on the humanistic care quality of nursing
in the health management center, and to provide practical support for improving nursing service quality. Methods A total
of 48 nursing staff from the health management center of our hospital from January 2025 to December 2025 were selected
as research subjects and divided into a humanistic care reinforcement group and a routine nursing group using a random
number table method, with 24 in each group. The routine nursing group adopted routine health management nursing
training and work models, while the humanistic care reinforcement group implemented targeted humanistic care quality
improvement interventions on the basis of routine care. The humanistic care quality scores of the nursing staff in the two
groups were compared. Results After the intervention, the scores of various aspects humanistic care quality in the
humanistic care reinforcement group were higher than those in the routine nursing group (P<0.05). Conclusion Targeted
humanistic care reinforcement interventions effectively improve the humanistic care quality of nursing staff in the health
management center, and has high clinical application value.
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