S| 7S AR 2 0/ 2026 5 8 4555 6 W]
International Journal of Nursing Research https://ijnr.oajrc.org

ET Kano HEMMHEZ X BERRAB IR EMELT RUEMR

K&, Tne

HRFTARER (HZTEHEER) RAPE hOHe

[WBE] BR AFARAHEXELFOREHFTETLEAEMRAR, MEFATHIRLEERT TE, FHE
HRFHBELETRNEZ. F5iE £ 2024 5 1 A-2025 F 1 AzLiLaAlar 2 X & 120 #, K A A 17%51 49 Kano
A EHE &KL, KRRikda, G, RHETE, REING, SR, AL2ER 6 NEAET AL,
BB 5]t Kano A5 X AR FRKEFR, BENHERLAR, NAHNMELGEREXFTRF I L. BR 120
B & A IR A 115 4y, AAEIE 95.83%. RABMLATIBIFE LAY “AAENEEF BT HERF” . “%&
RERMEAZTRA” . COCRENRFREAENT, @AIMEIMLTE, TEERIZBRFALR. it N
R EFORERTEREINS AAHEE, AF Kano BATHERZEZELEREXT TR, Ad RBRSPE
% he, Wit EERE.

[XHR]] MAv22 ¥ Kano A, BEHKFEK; MFTE; ¥ETMR

[YisHERY 2026 5 A 6 A [ EF)EHA) 2026 6 A 3 | [DOI] 10.12208/}.ijnr.20260331

Research on health education needs analysis and personalized plan construction of optic neuritis patients

based on kano model

Bei Zhang, Xiaoyan Wang"
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[ Abstract] Objective To study the types and priorities of health education needs in patients with optic neuritis, and
to construct targeted personalized health education programs to help patients improve their quality of life. Methods 120
patients with optic neuritis who received treatment from January 2024 to January 2025 were selected. A self-designed Kano
model health education needs questionnaire was used to investigate from six dimensions: disease cognition, treatment
nursing, medication management, rehabilitation training, psychological support, and social adaptation. At the same time,
the Kano model classification method is introduced to classify the level of demand, summarize and clarify the priority of
demand, and clarify personalized health education guidance plans. Results 115 questionnaires were effectively collected
from 120 patients, with an effective response rate of 95.83%. The top three priority requirements are “guidance on
medication standardization and dosage adjustment”, “recognition of disease recurrence warning signals”, and “training on
psychological stress management skills”. By constructing personalized plans, the clinical intervention effect can be
significantly improved. Conclusion The health education needs of patients with optic neuritis exhibit diversified
characteristics. Based on the Kano model, the health education needs of patients can be accurately located, thereby
continuously improving the quality of nursing services and promoting patient prognosis.
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