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Application and effectiveness of smart nursing in outpatient appointment services

Jing Zhao
Shanghai Hospital of Traditional Chinese Medicine, Shanghai

[ Abstract] Objective To investigate the application and effectiveness of smart nursing in outpatient appointment
services. Methods This study selected 200 patients who received outpatient care at our hospital between April 2023 and
April 2024 as research subjects. Patients were randomly divided into an observation group (100 cases) and a control group
(100 cases) using a random number table method. The control group received traditional outpatient services, while the
observation group adopted smart nursing interventions. Comparative analyzes were conducted on waiting time,
consultation time, total consultation duration, service satisfaction, treatment adherence, and nursing error incidence.
Results The observation group demonstrated significantly shorter waiting time, consultation time, and total consultation
duration (P<0.05). Observation group patients showed significantly higher satisfaction with service attitude, process
convenience, and environmental comfort compared to the control group (P<0.05). Treatment adherence was markedly
better in the observation group, indicating that smart nursing enhanced patients' awareness and disease awareness (P<0.05).
Conclusion Smart nursing plays an effective role in outpatient appointment services. It not only reduces waiting times and
improves consultation efficiency but also enhances patient satisfaction and treatment compliance, making it worthy of
clinical promotion.

[ Keywords] Smart nursing; Outpatient appointment; Medical service; Information platform; Patient satisfaction

NSRS EERTTRATRET HAERENED, B2 RGES KEIESIEOR, FEB) G E R H R

P 16 PR R TR IL B0 f8 W RR YT B A
Z I THWARE . G 2 T AT R ) SRS B v, Aot
(EYN Gt MRR §:0F SE A R £ 2 i 6 R BRI 2
LA 2 B R R HR HE R R 7 R o TR

PG TTETALIT IS5, AR TR RET

it

o
H 7

B

N

7

HEREH R ERRLE, A48 2 E . RN -
TRZI Bt RER Rt 70 Be, 45 A RS AT APP (10U R 2
BN, A B KV W DLSEN AR EA S
MR, AT R B8 04 B 2 HE 2 BE it A, [R1E 5y
I 18] 73 e A B, e N D3RR, BRI A UL X

-121 -


https://ijnr.oajrc.org/

2

==
H

BRI EAE T2 WAL IT S5 BB 5 ROR BT

B o BB A Z R, KA SCE G R R B
TS TRAN2IT 5SS 5 RO BT T, BIEA
121297 ISR TE 2 G 88, Bk,

1 EREHE

1.1 —ALF#

AU FTIESE 2023 4F 4 H 5 2024 4 4 AMAETE
KBEITEHIZH 200 B EEVE N AN, RABEHL
By Rl BE D N SR IRA, &4 100 .
Fodpoot A R R AR ST TS RS, BT
R R F R = B PR G X HEZH YT 46 N, g 54
N, SFREALE 18-76 %, FHIFEE (4531+12.74)
L, WEHT 47 N, & 53 N, FERDATE 18-75 %,
PHJFER (44.92412.62) % IR, PAE
FHFERE TR C L 2 R, WTEHMT U, ZER TS
B (P>0.05) .

IINFRIE: BEFER =18 %, At E LR RiAE

W3 T B BB A F RS, BIRES5ARRIT;

B AAEAE I RS .

HEBRARAE : SBREAELERG A0 N, S0 B 2T Fe 25
B BERNENZE: BE R E SR .

12 #ik

1.2.1 X IR A ST 112 IS5 A

(D BHEFEAAERASES, S5 EHP+
BTN 312, EEARHE B35 B 59 R R AUE
WRAWEREATE RN, FEH 2T .

(2) WesRAARER, 27 E R FEEMR
i .

(3) P EHEMWATHBEEH, FEAESAROL
T) R DR AR PR AR S R R S I 4. BB T &
B Ik A A [0 (19 77 AT

1.2.2 W2 5835 K 8 B2 B T =X

(D RGN T2 WA 27 s
WIE BT G i AR R . BT Ll
FHAELR TE RN 5 5 AE, RGBSR B F it
IHERE BT R 12, iz,

(2) Xt FA B I 1 SR EEAT fL AN, B

G715 B3y ] st RS B BE B R .

(3) f@REEZIHE, BT ESANRWYHES, &
BiE 5T IR AN A R R E S R, A
RS B JE R R R A, SR RRIT A

(4) BEV; TAF E 2 AR By [ 3l 5% vl 4 1 X
TERE, 4R BB min ST &, v T3
WS, PEE N AT B RSB E B R, TR
ARHT N TRE VG, AR R T TR AR gL .

1.3 ARG

1.3.1 P B E IS 3 3 B0 R ARSI H]
BSE ARSI, DL NS AT ST

1.3.2 MEEPALRH SR E: RAARRE A1

R E R, BRI S ARV A &
WL 7 100 77, HOEE, BE R .

1.3.3 S H B EIRIT RN : A48 F 254
ST RAERAT N 55 100 45, s EROR
B RTT RN

1.4 Gt o

VR SE56 B R SPSS23.0 B 3EAT Ge it 22 T
TFEERERA /5%, DL (x+s) Fow, HEERER
H 285, UUEn (%) %R, L P<0.05 NERA
it

2 ER

2.1 A EEZ LI LIS a1 Fe S A K

W52 20 B R B B 50U MRS I AL 5
ERRALS IS KB, ZREFSRITFEENL (P
<0.05) , RWPFEFEB NSRRI E R
Pem T e, HENE 1.

22 kB MABEHKLHER

ML BE XL RS S AR E R S5
EYIE P R R, R R, AR 2 R B,
AAHG 5 (P<0.05) , W% 2.

2.3 b A EH EITTIRANE

oA 4 B VR TT IR, R ISR A R 3 1R
ST PE B R EEAR, 25 29 B G e 3 i3 O, 3Tt
HX P EMRRE (P<0.05) , WL 3.

® 1 MLERABHRESHIE. HISHEFMBHMISEK (x+5, min)

45 % (O B2 I 18] WL ] SVIREAINES
MEEH (n) 100 15324321 8.72+2.16 24.02+4.53
XA () 100 26.82+5.72 10.53+2.61 37.35+6.14

tfH 11.254 11.698 11.482

p1H <0.05 <0.05 <0.05

-122 -



il

BRI EAE 12 TS )T I SS H BR 5 ORI T

R2 WHBEBEMLSH

BE (x+s, )

45 Bil% i &5 AR AT
MEH (n) 100 98.25+0.12 97.87+1.02 97.26+1.06
YR (n) 100 88.21£1.25 88.26+1.08 88.48£1.02

t 18 - 10.326 10.482 10.852

pfH - <0.05 <0.05 <0.05

£3 LAABEETHRAE (x+£s5, M

5 B (o FZR T =AZ s f@RAT N
MEH (n) 100 98.25+0.11 98.25+0.15 98.75+0.25
R (n) 100 85.6241.25 86.1510.62 88.451+0.62

t 1 - 10.254 10.632 10.425

pfa - <0.05 <0.05 <0.05

3 Wig S0k

FEEEBE H W BB S, T2y B TR S8 2
AL, 2 ORIR R LS 2 4 5 B Y B AH R
M, fEid 2%, BB DN TRV E, Wi

FE A VR LI O L ST B, 4

TR 5 ZEA N G328 J1 26 R (R I 7y TS AP AE —
SE L, ORI G TAR R R HF 5 %%, Ao
BUE 20 R B AR I 55 1) B, [FIN DTN
R L, ARG R, w2 e

B T AR S IR R, AATTRHE R 0 75 5K
WK, SEURELCRN L, XSRS BR ST E L,
5% AR B RE B LA, P DA% Gedn B 2K LA
IRRERM ., MR, B S B RN A AU RIX
— W, Wi E BT B m it e gy B, &
AR R B AR GUH B SRR ] T B W] DU
W RGHAT IR AT SIS 8], — 75 T Re 8 k> K
IR EA , 53— 7 T AT LARAMRI2 4 5%, PRI e XU,
FEAF AR AR L AREFIE , 2T 8 Al = AR B0 AT i
FELOL, BE gt N G AR i 2 Bt 1 AR R R 7R
R, R REE A TAR, WIin ASCE, (£1597E
RORE AR ZED, RN S B B BOR G B DI RE
RENS H SR M 5 T2, 3 B 8 S 4 Hh B4 2 )
6], R T+ E KR WL, B =2 N B i 2
JIR 55181

gLk, BRI SWALTT IR P Ee
R EZ RN, JETHERIT IS5 IR, 1T B I
FTARMIE, b SR E], B EE & BT, &
B HENBEI AL, B AT IR PR HE

AR B R N R R R S R R —— LA S &
SR BETRAISTT —ARAG IR S5 T H A1 [I]. 1L P8 I, 2025,
(08):29-32.

PANN i Ay A 0 = VI < N e N R 77K =
B2 RS RAE T TS AL I N [I]. 0 B 22 4
R 2 2, 2024,22(06):153-155.

AR FLI N R B PR ST AE AR T R BT IR 25 e S I
1R R AbR1EE16,2024,(21):140-142.

TG, G BB AR A A RS LE 2RSS &
IR —— 3T (B A AR B T2 ) (0] 7h s30Ty
44 ,2024,30(22):148.

FA. B E R &S TS MASIT RS s Wy
H5 R A2 FHE R 0. E S 2 A BRI
£,2024,31(08):5-7.

(2]

(3]

(4]

(5]

REHRIT K G0y W 78, 25 22 22, 1 B AR TR AL T RS540
F R R TR BT 12 2 4F B e A 50 IR e B i [R] 32
WEFE[I]. 5 2445 H,2024,37(12):46-50.

WAL, “ HIBN+T TSRS FTE R R SR, T
RA, M AL LEEST AL, 2023-08-02.

T BAEEAE R T =FEEW RS R &=
IR RIRRIF T, BIRILA, FFMR T8 — LB,
2023-03-29.

FRAL B ©2026 1E% 5 TFHGRBUATFIRT 7L+ (OAJRC)
BT . A EEBARIEEEL AT RRREE.

https://creativecommons.org/licenses/by/4.0/

OPEN ACCESS

(6]

=Y
W

(7]

EIN=X
H 5L

(8]

-123 -


https://creativecommons.org/licenses/by/4.0/

