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Communication skills of nursing staff and establishment of patient-caregiver collaboration during

endoscopic procedures

Li Wang, Jing Li, Guangping Chen

Qianhai Life Insurance Guangzhou General Hospital, Guangzhou, Guangdong

[ Abstract] Objective To investigate the clinical application value of targeted communication skills for nursing staff
throughout endoscopic procedures. Methods A total of 100 patients admitted to the Department of Gastroenterology from
January to June 2024 who underwent routine endoscopic examinations (gastroscopy, colonoscopy) and minimally invasive
treatments were selected as study subjects. Equal groups were formed using a random number table method, with 50 cases
each assigned to the control group and experimental group. The control group received conventional clinical endoscopic
nursing communication protocols, while the experimental group received customized communication plans based on
patients’ psychological status, age groups, cognitive levels, and diagnostic/therapeutic needs. Results The experimental
group demonstrated significantly higher overall compliance rates and nurse-patient satisfaction scores compared to the
control group. Conversely, the experimental group exhibited significantly lower self-rated anxiety/depression (SAS/SDS)
scores. All intergroup comparisons showed statistically significant differences(P<0.05). Conclusion Optimizing nursing
communication skills throughout endoscopic procedures and establishing positive nurse-patient collaborative relationships
can effectively alleviate negative emotions and physiological stress in patients, significantly improve diagnostic/therapeutic
cooperation, ensure safe and smooth endoscopic procedures, and enhance overall nursing quality and patient satisfaction.
These findings warrant clinical application and promotion.
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