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Practical exploration of digital intelligence enabling digital development of social work under the perspective

of modernization of grassroots governance

Wenyuan Yang, Yongyan Zhao, Yuxuan Zhou
Harbin University School of Liberal Arts, Harbin, Heilongjiang

[ Abstract] As a basic element of social governance, grass-roots governance is an important cornerstone for the
modernization of the national governance system and governance capacity. Under the wave of the era of digitalization, the
traditional governance model can no longer meet the needs of modern communities, and grass-roots governance models are
in urgent need of innovation. As an important part of grassroots social governance, social work also needs to respond to the
new dynamics of social development triggered by the era of digital intelligence. The introduction of digital technology is an
inevitable trend to adapt to the development of the times, which has greatly improved the efficiency of grassroots social
governance and optimized the governance process. However, it also brings challenges such as data security and ethical issues.
Therefore, while actively promoting digital empowerment, it is also necessary to be prudent in dealing with risks and
challenges in order to help modernize grassroots social governance.
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