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Study on the application effect of humanistic care nursing and indicators of improvement in negative

emotions in elderly outpatients

Xuan Kang

Yinchuan First People's Hospital, Yinchuan, Ningxia

[ Abstract] Objective To explore and analyze the application of humanistic care nursing and its effect on improving
negative emotions in elderly outpatients. Methods A retrospective analysis was conducted on the medical records of 70
elderly outpatients in the hospital from July 2024 to July 2025. Among them, 35 patients from July 2024 to January 2025
received routine nursing care and served as the control group. The other 35 patients from February 2025 to July 2025
received humanistic care nursing and served as the observation group. Satisfaction and emotional status of the two groups
were compared. Results After nursing, the satisfaction scores in the observation group were higher than those in the control
group, and SAS and SDS scores were lower than those in the control group, with P<0.05. Conclusion Humanistic care
nursing can significantly improve patient satisfaction and emotional status, and is worthy of promotion and application.
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