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Research on the impact of humanized service application on nursing quality in outpatient nursing

management

Li Li, Lina Ye, Xiaojuan Liu, Ai Wang"

Armed Police Inner Mongolia General Hospital, Hohhot, Inner Mongolia

[ Abstract] Objective To analyze the value of applying humanized services in outpatient nursing management on
the quality of nursing care. Methods The Inner Mongolia Armed Police Force General Hospital began to implement
humanized services in outpatient nursing management in January 2025. Forty outpatients who received conventional care
from January to December 2024 were selected as the control group, and another 40 outpatients who received humanized
services from January to December 2025 were chosen as the observation group. The management effects were compared.
Results The Self-rating Depression Scale (SDS) score and Self-rating Anxiety Scale (SAS) score of the observation group
were lower after nursing, and the nursing quality score was higher, indicating better psychological improvement and better
nursing quality, with significant differences (P < 0.05). Conclusion: The application of humanized service in outpatient
nursing management can significantly improve the psychological state of patients, increase their confidence and satisfaction
in seeking medical treatment, and improve the quality of nursing, which has certain promotion value.
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