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A review study on the practical effects of humanized services in outpatient nursing from multiple

perspectives

Feifei Deng
The 920th Hospital of the Joint Support Force of the People s Liberation Army of China, Kunming, Yunnan

[ Abstract] Outpatient departments are important windows for medical institutions to provide medical services to
the public. There are a large number of patients and complex types of diseases, and the quality of services directly affects
the medical experience of patients. In recent years, with the reform of China’s medical service system, patients have
increasingly higher requirements for medical service quality. Nursing services have shifted from routine disease diagnosis
and treatment to comprehensive services such as physical comfort, psychological support, and social support. Humanized
nursing services place greater emphasis on the concept of humanistic care. By maintaining good communication with
patients, optimizing service processes and the visiting environment, they provide patients with higher-quality services.
However, currently, there is still a lack of systematic and professional strategy systems for the implementation of humanized
services in different outpatient situations. This paper analyzes the practical effects of humanized services from a multi-
perspective view of outpatient nursing, analyzes the effects of humanized services in reducing patients’ negative emotions,
improving nursing satisfaction, and reducing nurse-patient disputes, summarizes the existing problems in current practice,
and further optimizes the nursing content to provide more reference basis for the improvement of subsequent outpatient
nursing service quality.
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