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Effects of personalized comfort care combined with operating room safety management on stress response,
maternal and fetal outcomes and service quality of primiparous women undergoing cesarean section after

vaginal delivery

Weiyan Zeng, Qian Xu"
Affiliated Hospital of Guizhou Medical University, Guiyang, Guizhou

[ Abstract] Objective To explore the impact of personalized comfort care combined with operating room safety
management on the stress response, maternal and infant outcomes, and service quality for first-time mothers who transition
from vaginal delivery to cesarean section. Methods A total of 66 first-time mothers who had a vaginal delivery followed
by a cesarean section were selected between September 2023 and August 2024. They were randomly divided into an
observation group (personalized comfort care combined with operating room safety management) and a control group
(traditional operating room care), each consisting of 33 cases, to compare their effects. Results The stress response
indicators and postpartum hemorrhage rates in the observation group were lower than those in the control group (P<0.05).
The newborns' 1-minute Apgar score and service quality scores in the observation group were higher than those in the
control group (P<0.05). Conclusion Personalized comfort care combined with operating room safety management can
effectively reduce the stress response in first-time mothers who transition from vaginal delivery to cesarean section,
improve maternal and infant outcomes, and enhance service quality, with good results.

[ Keywords] Personalized and comfortable nursing combined with operating room safety management; Maternal

and infant outcome; Primiparity from vaginal delivery to cesarean section; Service quality
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