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Practice and effect analysis of nurse-patient communication skills in pediatric outpatient and emergency care

Xiaojuan Ma, Dandan Xiang
The First Affiliated Hospital of Xinjiang Medical University, Urumgqi, Xinjiang

[ Abstract] Objective To explore the practical application value of professional nurse-patient communication skills
in pediatric outpatient and emergency care, and to evaluate their actual effects on improving the nurse-patient relationship,
enhancing nursing compliance, and reducing the incidence of nurse-patient disputes, in order to provide evidence-based
practice basis for building a high-quality pediatric nursing service system. Methods 120 children and their families who
were treated in the pediatric outpatient and emergency department of our hospital from January to December 2025 were
selected as the research subjects. They were divided into the control group and the experimental group with 60 cases each
by random number table method. The control group received pediatric routine communication mode, while the
experimental group incorporated professional skills such as empathy communication, game-based communication, and
hierarchical communication for the entire nursing intervention. The nursing compliance rate, family satisfaction rate, and
incidence of nurse-patient disputes of the two groups were compared. Results The nursing compliance rate and family
satisfaction rate of the experimental group were significantly higher than those of the control group, and the incidence of
nurse-patient disputes was much lower than that of the control group. The differences between the two groups were
statistically significant (P < 0.05). Conclusion Applying standardized and personalized nurse-patient communication
skills in pediatric outpatient and emergency care can effectively resolve communication barriers, improve nursing
cooperation, build a harmonious nurse-patient relationship, reduce disputes, and is a key measure to improve pediatric
nursing quality.
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