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Application of comprehensive nursing management in the quality management of voluntary blood donation

in blood banks
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[ Abstract] Objective To analyze the effect of applying the comprehensive nursing management model in the
quality management of voluntary blood donation in blood banks. Methods The study sample consisted of 577 and 608
blood donors who donated blood at the blood bank before (2022) and after (2023) the implementation of comprehensive
nursing management, respectively. Adverse reactions, blood bank service satisfaction, and blood disposal rates were
statistically analyzed. Results Compared with 2022 before the implementation of comprehensive nursing management, the
adverse reaction rate and blood disposal rate were lower in 2023 after the implementation of comprehensive nursing
management, and the blood bank service satisfaction rate was higher. These three indicators showed statistically significant
differences between the two years (P < 0.05). Conclusion Implementing comprehensive nursing management in the quality
management of voluntary blood donation at blood banks can effectively reduce the risks of adverse reactions and blood
waste for blood donors, improve donor satisfaction with blood bank services, help ensure blood donation safety and blood
collection quality, and maintain the good reputation of voluntary blood donation.
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