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Humanized service practice and outcome evaluation in operating room nursing

Yuting Liu
Xing'an League People's Hospital, Ulanhot, Inner Mongolia

[ Abstract] Objective (DTo create a warm surgical environment: By setting up a reasonable layout, providing
comfortable seating, playing relaxing music, and other measures, a warm and comfortable surgical environment is created.
@To provide personalized nursing services: Personalized nursing services are provided to patients based on factors such
as age, cultural background, and type of surgery. Methods Regular training and education for medical staff are carried out
to improve their professional quality and service awareness. Results (DImproved patient satisfaction: After implementing
humanized services, patient satisfaction with nursing work significantly increased, and the complaint rate decreased. @
Reduced medical risks: Through strengthened communication and collaboration among medical staff, the doctor-patient
relationship improved, leading to a decrease in the incidence of medical disputes. @Improved nursing quality: The
implementation of humanized services has made nursing staff pay more attention to the needs and feelings of patients,
resulting in a significant improvement in nursing quality. Conclusion The application of humanized services in operating
room nursing has significant value, purpose, and methods. By implementing humanized services, patient satisfaction can
be improved, medical risks can be reduced, and nursing quality can be enhanced, thereby promoting the recovery of surgical
patients.
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