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Research on risk identification and guidance mechanism of college students’ online opinion expression in the

smart media environment

Litong Zhang, Hongye Zhang, Jingchen Zong
Shandong Technology and Business University, Yantai, Shandong

[ Abstract] In the smart media environment, algorithm-driven recommendation and circle- based communication
amplify the diffusion effect of online expression. Individual online opinions voiced by college students can easily ferment
and escalate into public opinions on campus and even in broader areas. Based on the findings of current questionnaire
survey, this paper adopts the case study method and takes a typical public opinion incident concerning teacher ethics at a
university in Shandong as the research case. It sorts out four categories of risks in college students’ online opinion
expression and reconstructs a five-stage evolution path from the emergence of individual opinions to the formation of
public opinion, so as to clarify the internal logic of public opinion outbreaks. Based on relevant parts including universities,
online platforms, students, families and communities, this study attempts to build a four-dimensional linked guidance
mechanism featuring “technical support, educational empowerment, collaborative governance and dynamic optimization”,
matched with a mode of “pre-event assessment, in-event intervention and post-event review” throughout management
process. The research provides a practical and implementable plan for universities to handle college students’ online public
opinions and standardize online opinion expression.

[ Keywords] Smart media environment; College students; Online opinion expression; Risk identification; Public

opinion evolution; Collaborative guidance
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