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Application effect analysis of humanistic care nursing in outpatient patients

Mengli Jin
Zhengzhou 460 Hospital, Zhengzhou, Henan

[ Abstract] Objective To analyze the clinical application effect of humanistic care nursing in outpatient patients.
Methods In this analysis, 100 cases were selected from the outpatients of our hospital, and were divided into 50 observation
group and 50 control group by random number table method. The control group was given routine outpatient nursing, the
observation group was given humanistic nursing, and the nursing effect of the two groups was compared. Results The
nursing service quality and patient compliance of the observation group were significantly improved compared with the
control group, the anxiety of patients during the treatment was significantly lighter than that of the control group, the
occurrence of adverse nursing events and nurse-patient disputes were less than that of the control group, and the final
nursing satisfaction was higher than that of the control group (P < 0.05). Conclusion Humanistic care and nursing in
outpatient patients can significantly improve the overall quality of nursing services, enhance the physical and mental
comfort and cooperation of patients during treatment, effectively reduce the incidence of adverse events and medical
disputes during nursing, and promote the establishment of a good nurse-patient relationship.
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