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Exploration of nurse-patient communication skills in psychiatric nursing

Yuelian Zhu

First Hospital of Southern Theater Navy of Chinese People's Liberation Army, Zhanjiang, Guangdong

[ Abstract] Objective To explore the application value of systematic nurse-patient communication skills in
psychiatric nursing work, analyze their impact on improving patient treatment compliance, reducing the incidence of
adverse events, enhancing nursing satisfaction, and promoting patient recovery, and provide a scientific and feasible
communication model and reference for clinical psychiatric nursing practice. Methods A retrospective analysis method
was adopted. 80 patients with mental disorders admitted to the psychiatric department of our hospital from January 2024
to January 2025 were selected as research subjects. According to different clinical nursing plans, they were divided into a
control group and an observation group, each consisting of 40 cases. The control group received routine psychiatric nursing,
while the observation group received intervention based on routine nursing with systematic nurse-patient communication
skills. The treatment compliance, incidence of adverse events, and nursing satisfaction of the two groups of patients were
compared. Results The total treatment compliance rate of the observation group was significantly higher than that of the
control group, and the difference was statistically significant (P < 0.05). The incidence of adverse events in the observation
group was significantly lower than that in the control group, and the difference was statistically significant (P < 0.05). The
nursing satisfaction of the observation group was significantly higher than that of the control group, and the difference was
statistically significant (P < 0.05). Conclusion Reasonably applying professional and humanized nurse-patient
communication skills in psychiatric nursing work can significantly improve patient treatment compliance, reduce various
risk adverse events, build a harmonious nurse-patient relationship, improve nursing quality and patient satisfaction, and
has important clinical significance for promoting the early recovery of patients with mental disorders.
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