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The impact of information-based management in outpatient and emergency nursing on patient satisfaction

Wenshuang Wang
Zhongguancun Hospital of Beijing, Beijing

[ Abstract] Objective To analyze the impact of information-based management in outpatient and emergency nursing
on patient satisfaction. Methods This study was conducted from July 2024 to July 2025, involving 100 patients who visited
our hospital’s outpatient department during this period. A total of 100 patients who visited the outpatient and emergency
departments of our hospital during this period were selected for the study, with 50 patients in each group. The control group
received conventional management, while the experimental group received information-based management. The
satisfaction, no-show rate, registration rate, and complaint rate of the two groups were compared. Results Patient
satisfaction was higher in the experimental group (p<0.05). Compared with the control group, the experimental group had
lower no-show rates, the experimental group performed better (p<<0.05). Conclusion Establishing information-based
management in outpatient and emergency nursing can improve patient satisfaction, reduce no-show rates, increase
registration rates, decrease complaint rates, and enhance management efficiency.
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