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Humanized service and nurse-patient relationship evaluation are applied in the management of traditional

Chinese medicine outpatient nursing

Lihua Xu

Shanghai Hospital of Traditional Chinese Medicine, Shanghai

[ Abstract] Objective As an important venue for inheriting and promoting traditional Chinese medicine, the quality
of nursing management in TCM clinics directly affects patients&#039; medical experience and treatment outcomes.
Therefore, this paper evaluates the application of humanized services and nurse-patient relationships in TCM clinic nursing
management. Methods A thorough study was conducted on patients receiving treatment at our TCM clinic, comparing the
satisfaction with nursing care and the incidence of nurse-patient disputes between two groups: those who received routine
nursing management and those who received humanized service management. Results The nursing satisfaction rate for the
observation group was 95.31%, and the nurse-patient dispute rate was 2.82%. For the control group, these figures were
81.22% and 13.62%, respectively. The P-value for the comparison between the two groups was &It;0.05, indicating
significant differences. Conclusion Applying humanized services and building good nurse-patient relationships in TCM
clinic nursing management are crucial measures to enhance the level of TCM service and meet patient needs.
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