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The impact of humanized care nursing intervention on the quality of outpatient blood collection nursing

Jinping He, Chunhong Li", Yanhua Wu
Ningxia Medical University General Hospital, Yinchuan, Ningxia

[ Abstract] Objective To explore the impact of humanized care nursing intervention on nursing quality during
outpatient blood collection process. Methods The number of cases participating in this study was 98, who were outpatient
blood collectors from March 2024 to March 2025. Implement the grouping principle of numerical table annotation method.
Provide general nursing services for the routine group (49 cases) and provide humanized care nursing interventions for the
intervention group (49 cases). Compare the intervention effects. Results Compared with the conventional group, the
nursing quality score of the intervention group was lower in all indicators (P<0.05). Compared with the control group, the
intervention group showed less fluctuation in blood pressure and pulse after blood collection (P<0.05). The incidence of
adverse events in the intervention group (4.08%) was lower than that in the control group (18.37%), and the difference was
significant (P<0.05). Conclusion The application of humanized care nursing intervention in outpatient blood collection
nursing process can not only improve the overall nursing quality, but also stabilize vital signs and reduce safety risks, which
has reference significance.
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