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Cause analysis and countermeasure of nurse psychological pressure

Chunmei Wang

Inner Mongolia Xing’an League Wulanhaote city suburb community health service center, Wulanhaote, Inner Mongolia

[ Abstract] Objective To explore the current situation and core causes of psychological stress among clinical nurses
and construct scientific and feasible intervention countermeasures, so as to provide empirical support for improving nurses’
mental health, stabilizing nursing team and optimizing service quality. Methods A total of 50 clinical nurses from January
to June 2025 in our hospital were included in the study. Nurses' Stress Scale (NSS) and Masler Burnout Scale (MBI) were
used to conduct a questionnaire survey, and semi-structured interviews were conducted to systematically analyze the
sources of stress and its influencing factors. Results 76.0% of the nurses had moderate or above psychological pressure,
34.0% had obvious job burnout, and the incidence rate of emotional exhaustion was the highest (42.0%). The causes of
stress were ranked as overweight work load (82.0%) and occupational risk and doctor-patient conflict (78.0%). Conclusion
the psychological stress of nurses is prominent, and the causes are intertwined in many dimensions. it is necessary to
construct a three-dimensional intervention system of individual, team and organization, which can relieve the stress and
promote the sustainable development of the nursing industry by optimizing the allocation, improving the support and
strengthening the empowerment.
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