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Exploration of training paths for doctor-patient communication skills in clinical nursing teaching

Lijuan Chang, Jing Zhang, Shuang Du"
People's Hospital of Xinjiang Uygur Autonomous Region, Urumqi, Xinjiang

[ Abstract] Objective To explore scientifically effective clinical nursing teaching methods for training patient-nurse
communication skills, enhance the communication abilities of nursing students, and promote the establishment of
harmonious nurse-patient relationships. Methods From January 2024 to January 2025,40 nursing students were carefully
selected as research subjects and randomly divided into a control group and an experimental group, with 20 students in
each group. The control group used traditional methods for teaching patient-nurse communication, while the experimental
group adopted an optimized training path, including case studies, scenario simulations, role-playing, and online-offline
feedback mechanisms. The Patient-Nurse Communication Ability Scale and Patient Satisfaction Scale were used as
observation indicators, and data analysis was conducted using SPSS 22.0 software. Results The average score of the
experimental group on the Patient-Nurse Communication Ability Scale was(86.5 &= 4.3), significantly higher than the
control group's(71.245.1), with t-tests showing P<0.05; the satisfaction rate of patients cared for by the experimental
group reached 90%(18/20), significantly higher than the control group's 65%(13/20), with x* -tests showing P<0.05.
Conclusion The optimized training path for patient-nurse communication skills can effectively improve the communication
abilities of nursing students, enhance patient satisfaction, and has significant practical guiding value for clinical nursing
education.
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