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Study on the effect of CICARE communication mode in improving satisfaction with cancer outpatient

nursing services

Jun Zhang
The First Affiliated Hospital of Xi'an Jiaotong University, Xi'an, Shaanxi

[ Abstract] Objective To explore the effectiveness of using the CICARE (connect, introduce, communicate,
ask ,respond, exit) communication model in improving satisfaction with cancer outpatient nursing services. Methods A
sample of 120 patients admitted to the oncology outpatient department from January 2023 to January 2025 were randomly
divided into a control group and an observation group. The control group received routine nursing care, while the
observation group received CICARE communication mode on this basis. The incidence of nurse patient disputes and
nursing satisfaction were compared. Results The incidence of adverse events in the observation group was 1.67%, and the
nursing satisfaction rate was 10.00%, while the control group was 15.00% and 85.00%, respectively. The difference in
patient data between the two groups was significant (P<0.05). Conclusion The use of CICARE communication mode in
oncology outpatient nursing can significantly improve patient satisfaction and is recommended for use.
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