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Effect of nursing intervention on reducing the incidence of
nursing disputes in emergency department

S. Li

ABSTRACT

Objective: The hospital emergency department provides intervention
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nursing services during the diagnosis and treatment of
patients, and investigates the diagnosis and treatment
effect of intervention nursing measures and the patient's
satisfaction with the investigation to reduce the occurrence
of adverse event disputes.

Methods: 120 patients who were treated in the emergency
department of our hospital from January 2018 to October
2018 were divided into group A and group B, with 60
patients in each group. Patients in group A were routinely
trained. Patients in Group B were given high quality
intervention care methods for care. The comparison
between the two groups of patients on the satisfaction of
nursing work and the situation in the process of nursing
care were compared.

Results: 1. Comparison of the satisfaction of nursing care
work between the two groups of patients. Satisfaction of
nursing care in group B: 21 people were very satisfied,
38 were satisfied, 1 was less satisfied, not completely
dissatisfied, the total satisfaction was 98.33%; the
satisfaction of group A patients on nursing work: Very
satisfied with 15 people, 34 satisfied, less satisfied with
7, not satisfied with 4, the total satisfaction was 90.67%.
There was a statistically significant difference between
the two groups (P < 0.05). 2. Comparison of care disputes
during the care process. In the nursing department
of the emergency department, there were 5 cases of
nursing disputes in group A, the dispute rate was 8.33%,
and 1 case of nursing dispute occurred in group B, the
incidence rate was 1.67%. The dispute rate of group B
was significantly lower than that of group A. Statistically
significant (P < 0.05).

Conclusion: High-quality intervention nursing can improve
the efficiency of diagnosis and treatment of emergency
department staff, increase the satisfaction of patients and
family members and social satisfaction, increase the trust of
patients and their families to the clinicians, and reduce the
diagnosis and treatment process. The contradiction between
the relevant personnel and the patient or their family
members, to avoid the occurrence of unnecessary care
disputes, is worthy of active promotion in clinical practice.

Keywords: intervention nursing; emergency department;
application effect; medical dispute
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