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Application and promotion of Pangdonglai's service concept in the nursing care of tumor patients

Shuang Chang
Department of Oncology, Taihe Hospital, Shiyan, Hubei

[ Abstract] Objective This study aims to deeply analyze the actual effectiveness of integrating Pangdonglai's service
concept into the nursing care of tumor patients. Methods A quantitative research method was used in this study. 200 patients
hospitalized in the oncology department of a certain tertiary - first - class hospital from June 2024 to December 2024 were
selected and randomly divided into an experimental group and a control group, with 100 cases in each group. The
experimental group received nursing interventions based on Pangdonglai's service concept, while the control group adopted
the conventional nursing model. The nursing effects of the two groups were evaluated through questionnaires and
satisfaction ratings. Results The nursing satisfaction of the experimental group reached 98.5%, which was significantly
higher than 88.6% of the control group (P<0.05). In terms of mental health, the average anxiety score (SAS) of the
experimental group was 32.3 points, and the average depression score (SDS) was 34.5 points, both of which were
significantly lower than those of the control group (P<0.01). Conclusions Pangdonglai's service concept can effectively
improve patients' satisfaction and mental health level in the nursing care of tumor patients, and has the value of being
widely promoted in clinical nursing work.
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