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Application of humanized nursing services in outpatient nursing management

Guoli Yu

Xingyi People's Hospital, Xingyi, Guizhou

[ Abstract]With the development of the current society, the improvement of people's quality of life, health awareness
is gradually improved, patients' requirements for nursing work are getting higher and higher, and the workload of nursing
staff is gradually increasing. The shortage of nursing human resources, increased outpatient workload and less spare time
lead to increased work pressure and psychological pressure of nursing staff. Based on the people-oriented management
concept, our hospital implements humanized management of nursing staff, improves the humanized management of

outpatient service, fully mobilizes the enthusiasm and initiative of outpatient nursing staff, improves the awareness of

active service, and improves patient satisfaction and medical experience.

[ Keywords] Humanized nursing service; Outpatient nursing management

TEREM S, [T2RRGEZGREREE, K
BT, 1TSS R S B R R R E .
BE 122 W8] 5 B Bedt 2 3R B S B AN 47 &
UK AR RS B SRR, 5
BTG A FoRMAFAEZE SR, WU 124 B B AR
e EZM . A PEAL P B A 2 BT BR e AR 55 I E A, 1S9
BN G AR AR 37 B N AR SRR, 3]
RN AN TR ST B R, 4R 5 E R 55
AR, L LA R ATEIR ST, BN 3R
BB AN NTRBAT I, RERERDAERE, ik
THOL 456 BE A ZE 5 PO SO N PEAG G 57 21 AR
55, IR AN BIRATE F B R R, AR
e Th 3 MR L, 5 T A DL P2 3R
BN SERZ

1 (TSP TAEF R B)RE

1.1 EALIE A

I T2 BN SR 5, 112 RS BHE R
B, Mi2EREZ, PEANAREVEAESL, 3
N GAI57 SR EE R, 4kTfT 112 IR5S & R R, 3G 1 4
FNAR) TAEETT.

1.2 115 ARIT A Ny B 4

KREMRERZ, M HREZ 58, R 5E
%, BEMCHERER, HEXEAMEHRA. &x, #
A R R G AR TR AR K TE I, JCHAERIZ B A
W [ B, o tH AR ZOOR RS, BB RO
JE AR

1.3 B 11502 MELS

YETHENBNESI AL, BEALERE N, TR
EEMEIT RS, BEAHRFEE RN ENIRS, &
PR R ARG, BOERIES EL AL B bR
HIRBIAE M, wh oy, RPN A4 EE.
HELER Y LR

- 156 -


https://jacn.oajrc.org/

PP R R 55 75 1240 B B e g1 8

1.4 A4 Rzl

TR G, o E—BEAERERRY
MGG, 52BN A TE A S Ay DA K EE A 2 A
PN R TAEES HIAARIEL, SEEE AR H
BT BN B

15 kA THEARG A FMA

[ T29 BN D B BAR R KPR, 1123 A
DUEREE K, 0%, P EEN RS I RS B, 3
T TR BE AT T Rl Z FREK

[T BN & ECABRIA, P3N 51 ik 55 3
o O WABEERARE R, BAAEE S )2 AR
= EEHIRSEIR, LR E O RS B S
TP .

2 AMCIPIERR S RIS E

(D # NPT B HE N, P KoK,
ML FTE T EN RIT R AL, RSB0, 42T
B ER, A R A B RN [ TS

(2) B ANV, BE, XREHENE
B, N RS ROARRE IR, SE A SR A,
U AR G B AR, TR kTR R A R R )
B, iR T R — 4 BT, WK ESRIMHT
AFERIIRSS A O HES), X T REME, K32 2%
TR, By IS S, RN N4 T R R
MI5E, EEEY) . RAMIES 5B EEE, [ EE
IR 5E Seshi12, B4R B AN NRSR, i 2 B IO 5
EHULS MRS TR, b S B Ty AR B0
k2581,

(3) ZhEHE, WIET2HAEE, 1Ti2HeeE
Wy B2 S, ARG 1122 %, (T2 A RE,
/D e W R TR S 2 HE DA S I TR G, Bl i
AR AN 3P B S5, A B2 HE TAE, 78 s bR [A) B
TAEERIIR, semdr i, MG 112%5R, ERIE
BT EERS, XA % .

(4) FTHEEFIRRRR, MiZHE. maEfHRl.
BRI B, FbriR, S8 A 0 ARIE AN 28 s H 5
T, B RE S EAEZIMRE R, ZREEEAN
NS, 3T 0L L35 TARMBRE, Sm3r B R
MNANERE

(5 FieyLRWERNS AEE, F3Hie
WABK BRI S MR TR, SEEFBIHETE
VA, B AERIER NS E S B EEE, EBE A
AN, AN Ay A W) 5 BB SR, PRUE B A
etz PR S, LRSS, 12K

T2 N0t RIETTZ NN B RIahE, 2R 50K
FARE 3 KA RN 1 KA, FSCHI e R
8. AN, A AR RERMIRIESE. ..

(6) Bl RESF NG thaEEE . AR
WERE . 258 B#F RS, WTAEHEZ 70 ZLLLE
LR, NI E NSE UGB E RG], P S i
ToRE. Mgy, DRI R 58 Oiti2 -

(7) FEFAL MRS, 1L KT %A UKL,
— KPR BB, Pkt M, ZAEEE. AR S A
FAFRBE, LA F G R, B NE G2
S o

(8) /WL F AR, HA 6N
BN S, VAL B AT LR O RS HI W
BERE, WEWSER S, dakl B pUS IR S 2
SEAHSLE 25 R AL, FF H 8 3P A, I B OGE #
A, DRTHE R .

(9) FEAGIZ X 3R IR A R AR AL, FE T
VAU, & 8 H ZEREA TR, 5 @B H IS
Be. G NR g, NN HE RS, ERIEA
FIERMFR, N EE RN RNE T, EHER
EONEE RN RBATHS, 5 8H KA REEN, 7
BN GINAT RS E BB AN NI, e BE DA
oK, HR B IR R rh 4 s B S T R AL, 3
BURBARDLIS - KRR

QUIDR= VA5 - ANAZL/As: M vy TR MRS
2 G SERRE YT, I BRI, TR S
LLYT  E B3 4 % Ve B, A RHE /LI
FEITRAE R, B E R R AR
555 o

3 e

W& AT S AW R AT, B le s
KAETHA, MEMPENECEATEERANE L
P B, 20 L B E A BT RIS, IR 7 O R
MO EL DL KA 2 R TR R 18R BB N iR 3l M A
KEVERT], BENEER, REEER, BE ML
HARTRHE, B0 0 52 2 2 MR 2 (5, £ 512 11 1)
Gy MBUE K RIS MR I 4, RS T 123 BN B
NS T, AR B R Bhis 7. 2 8Bl
CEBLZRE TS & ORE 8RS . KRR
TEBES ANVEA I B 55 oK B SR AL
AP B AR 55 75 K, T MRt B 1 12 IR GS = e Tt
it B R EN R R RN Y), T 1
GINZHUN v

+
Za ik

- 157 -



A% H

NP BRI 55 7 1 1924 B 28 o 1t % 1

S ANVEA Y AR SS . TTHEY BN B
BEB L, T HRE R R, B G H T
EAh AR L, SBERES . RELK
Kor . WG A A (Al 4G, X s 3 R, &
BUTSEORRE R, EEREE 9 ANy 2 2
IR0, N E AR BRI LR 55, 48T/ P
R, SRTT I DAL R R, AR 1S TT
JENMEAL B XS T TR AT IUAL, SR B i S
BEMF R AR, JIERSEIAEC 2, ik
HRPIEE, B TT R AR A BERTR E U [F]
i, R A S 4, R TR BER RN
o NP BN SRR . AR INTT %, $ETH LR
MK, I e A RN B AR 35U % 58 AR 2K
EEL, B BN G AR, BN RS i
RTHRIFEIR, wizRERETT .

L5 LRk, FE1 1S9 BAE FIA], OT e A AL 4 B
W55, R BOEE S 4R, (RIS A8 A B2 I [a] | i
CHN SRR, BRI T BE KRS EE UL
B, IR — D HE) S .

STk

SREMG B A NS TE T iS4 345 35 o 1y 2 FH 43
Hr[I).Hp SCRM IR B (51 50RO BE24 TLAE,2024(3):
0135-0138
Ty N3 B0 IR S5 AR UL T2 4 B B A o i B
FHRCR 43 #7 (3] o B R 0 T 0808 R R 24,2024(2):
0113-0116.

SR R B ]S 4 B B e R R IR 95 0 7 BT

(1]

(2]

(3]

R [J] A8 36 B 5 IR R,2024,21(S02):146-148.
TRE, AR, S5 EE R ME a4 a N E
b B AL AT AR B S 3] AR 5 A 1 R R A A [0 A
ORI FE (51 SO RO 2 E BEE,2024(12):134-137.
BRI AP LIRS TE R T2 4P B R (0 B 2 R
WS [I]. P SRR R B0 5 (O B4 AR,
2024(10):0198-0201.

B N AL Y IR 45 16 112 P B B A 1 87 A 43 b
[I].H E R AT B P2 24,2023(8):160-163.
ZERE TS P A B rp St A\ ML B B B R
S FER A2y R A LR RS [ PR AR B S R S SR
#:,2021,18(S1):13-15.

B ALY B IR 545 Qe R R 12 o0 B A B T4 o
H N [J]. R SCRFB AR BCHE 2 (Bl SChiD B2 TR,
2023(9):143-146

MR EERE B 2 0, 2508 22 AL P RS A AE 112 2
JoT 12 B A ) B FH R VPN [J]. BRI R %%,2023,47(18):
2276-2278

EFHE NGRS ET L ZEANT S HE I P
28 AR [J]. H R 4 X R ,2023,39(03):108-110.
BRI R TS B A R SR N M IR S5 B R R
I [)]. H PR 2 44 75,2023,31(17):160-162.

(4]

[6]

[7]

(8]

(]

[10]

[11]

FRAL R B ©2025 1E% 5 TFHGRBURTFIRT 7L+ (OAJRC)
BT . AXEHBARIEEZ AU TERLE.

https://creativecommons.org/licenses/by/4.0/

MOPEN ACCESS

- 158 -


https://creativecommons.org/licenses/by/4.0/

	1 门诊护理工作存在的问题
	1.1 客观问题
	1.2 门诊环境相对较为复杂
	1.3 患者对门诊的期望值过高
	1.4 社会地位低
	1.5 来自于护理人员的自身问题

	2 人性化护理服务的措施
	3 讨论

