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The application effect of outpatient appointment registration in different time periods in nursing triage

management

Meifang Zhao

Qujing First People's Hospital, Qujing, Yunnan

[ Abstract] Objective This study is conducted in a comparative form, focusing on verifying, analyzing, and
exploring the application effect of outpatient appointment booking in nursing triage management. The aim is to provide
theoretical and practical references for clinical research, better promote its development process, and ensure the life and
health of patients. Methods The study will be conducted from February 2023 to February 2024, and 90 outpatient
appointment registration patients admitted to the hospital during the above period will be included as the analysis objects.
To meet the requirements of this study, the "odd even grouping" principle will be followed, and the number numbering
method will be used to divide them into groups. The numbers from 1 to 90 will be randomly arranged, with odd numbered
patients assigned to Group A (n=45) and even numbered patients assigned to Group B (n=45). The outpatient appointment
registration method will be used for different time periods. Then, the two sets of clinical data and related information were
collected, organized, statistically summarized, and compared to evaluate and explain the registration time, waiting time,
incidence of adverse events, and nursing satisfaction. Results After statistical analysis, it was found that the implementation
plan of Group B was more scientific and effective, and the values of various indicators were significantly better than those
of Group A, P<<0.05, It is worth exploring how to fully demonstrate the value of the experiment through practical data.
Conclusion In this study, a targeted evaluation was conducted to analyze and explore the application value of outpatient

appointment booking in nursing triage management. The aim is to seek a high-quality and comprehensive nursing
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management plan for patients through comparative analysis, and to maximize the patient's medical experience. The results

show that this operational form can not only effectively improve the efficiency of patient visits and reduce the incidence

of adverse events, but also greatly enhance the harmony of nurse patient relationships and improve patient satisfaction with

nursing work. Its application advantages are significant and worthy of adoption.

[ Keywords ] Outpatient divided into time periods; Appointment registration; Nursing triage management;
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