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Analysis on the improvement of triage room nursing on the medical experience of special populations

Li Zhang, Haiyan Yan"

Eastern Theater Command General Hospital, Nanjing, Jiangsu

[ Abstract] Objective To explore the improvement effect of the triage room nursing model based on "demand-
oriented and hierarchical response" on the medical experience of special populations, and provide practical basis for
optimizing the medical service process and enhancing the sense of medical gain of special populations. Methods A total
of 100 special population patients (including the elderly, people with disabilities, and patients with chronic disease
comorbidities) who visited a hospital from May 2024 to May 2025 were selected as the research objects. They were divided
into a control group and an experimental group with 50 cases each by the random number table method. The control group
received conventional clinic nursing, including basic guidance, waiting notice and routine health consultation. The
experimental group received triage room nursing: first, the "Rapid Demand Assessment Scale" was used to determine the
population type(the elderly and infirm, people in need of disability assistance, and patients with chronic diseases who have
priority),and exclusive nursing specialists were assigned to provide full-process interventions such as pre-diagnosis
assessment, priority file establishment, route guidance, multi-disciplinary collaborative consultation and post-diagnosis
follow-up. After the intervention, the medical experience scale, waiting time record and nursing satisfaction questionnaire
were used to evaluate the effect. Results The score of the medical experience scale in the experimental group(89.62 £5.34
points)was higher than that in the control group(68.35 &=7.21 points)(t=18.264,P<0.05);the waiting time in the experimental
group(19.25+4.12 minutes)was shorter than that in the control group(35.68 & 6.35 minutes)(t=15.873,P<0.05);the nursing
satisfaction in the experimental group(98.0%)was higher than that in the control group(80.0%) (x> =9.091,P<0.05).
Conclusion Triage room nursing can significantly improve the medical experience of special populations, shorten the
waiting time, and increase nursing satisfaction, which is worthy of clinical promotion.

[ Keywords] Triage room nursing; Special populations; Medical experience; Waiting time; Nursing satisfaction

THWAER
S 11 -


https://jmnm.oajrc.org/

K, i

7012 Y B REIR N2 R 58 1 20 ) B

515

RER N RS A 55 (0 B R TR AR, i
ZAEIR S PR ARG A A B E S, JLABEMLAE
ITBIRE I RPIRRFAL R SE T AE W B R P A AR RS IR 75
Ko Ha (HPEZE RS RIS (2024) ) oK,
HH 65 & MU EZENDH, 4 2%/
PN AT A A A0 R R 5 TSR R ABE I I R i B
Bt AN AL BRSSO 68%,
AR T A A o 2 i B AL i R 1) 8 RS
FEPEMA, DGR ARHERIRSS L,
R Z P RFR N PEAL R SR RS THER ) S R, 2L
RIS R TC A S AR AN« 5 5RI9 AL FAREE R
oy AL ERAR S w2 AR5, 38T RE RS A8 VR R
WCIT R, g E 20307 FLRINE) IR
Y BEOTERF IR AR R, DAL IR 5 TS, $2
TENEACIR S5 IR o 735 P BRA Ty — o B 7 B A
o HEIEARFPFHEPEAL . 2222 RIRSS . AR o R
B, RS IR AR S R B 54 1R S T
A FLRHERE “ TR F-ZWIRL” 32 B
PR AR I BT SIS IE N RCR . BN T AL

PRTHRFPR AR T I 55 B R B S 5 SR S5

1 ARERSHE

1.1 —AFH

AHFFCEEL 2024 4E 5 H-2025 54 5 AR =44
L1221 100 BIRFR NBE TN 5o IR
HE: PRk NBET eI E (FElS =65 W 2 A .
FEA R R B3 L A 3 Bl & DA S s )
HIRAEARRE 2 : BIRTEW, felCE e &V B
B2 5 AR R E G FE . HebrdE: &9F ™
FEPRBOR BRI & s S22 T R S Res s ik
SERBE VT ER N SIS . R BENL BRI B N
Gy N IR 5 9B A4 50 . ZGiitEa e, WAL
BEAEMER R (2 =0.041, P=0.840) . 4F#/Ai

(t=0.512, P=0.610) . AFFRAM N AFILL TR T T

ErkgiitEE L (P>0.05) .

12 £k

X RRZH St s = B E RN S BT
12, LR XHAT T JE0Y 5 R Rk P 4 &
HRS BT AT A e AR R, A RS T R I
2 JE KB 238 55, R R BRI, o 8 ol
FEAEAT T SEIRH S “ 7R T -5 E e
M EPHEEN, ARSI T Al 1 45 LK,
3 ZBFEYINI 2 BYEL QA2 =PRI,

-12 -

PERTHEZ R NI L V@ T & 2 SR A R I
BE BB S, YL AR R, RA “ P
TRV ER” (FATAIRET) B R SR MBS
R3IAYERE, 10 AN HD BT 5 B PUEIEY, #
BFEN=H AL CEFERFATIHAME) « B R
B « C 2K CBMREIEE REES o Bt
A KEE, L ORI R TR . LS AL
GRS, HHEMRIZ X ARSI AL, B 1S S Bhifl i)
BRI, Bl Bh € s S EE R G A B N B 26
B, RO IEIE S A B, LR N FRRE
WL KA KGR, WRAEFREIEEL 1/ 71/ A s
) WEEyaE T (TS 2cm FilEE) 5 X C
FKEE, SRATER RAH KR EEIT#T 2 R 12, i
PREAT 0 s S G B, B e R BRI i shis
IR, P S PR R SR, S Y AR
YARIZHER . R A HEASE s iz 24 /N N HEAT
FUTERE D, ) FH 25158 L SRt R BE 1], 72 /N P JE i
WEHEENMEAREAR S NE . RN EL 2 =8
S, B U B =, ARG AR, Wiy
DABA RO AR N T 10 .

1.3 MEHAR

(D) RGP 7 R B Bris FH st 2 100
# (Press Ganey %) Vi, BWEIRISHE . Ei
W OARERENE 3 ANERE, 3L 20 % H, % 15 4,
K5 100 43, 0B = 2 B S AR 0 R

() fEEh K idFMNEFE RS 2N =52
[SEBRIFIEL (o35 .

(3) EIHRE: SR B SR SR,
NAEEE R AR 3 AEHL,

1.4 #F 73t it

F1 SPSS26.0 73#, THEFEILL (X+s) For, H
)t K, HEEE RN (%) 1, 2. P<0.05 NH
Guit e e

2 R

2.1 REHILSRE 5T

TG, LA SRR RERIED N (89.621+5.34)
5y, XL (68.35+£7.21) 4. SEBGLH RS A KT 4)
WEETHIRA (P<0.05) .

2.2 HfEL KT

FHifaE, SLIRAEZRK R (19.2514.12) 4048,
TR R (35.68+£6.35) 438, SLIn RS KR E R
T (P<0.05)

2.3 PP I & AT



K, i

7012 Y B REIR N2 R 58 1 20 ) B

TG, SEIGZH 57 H R 98.0%, Herh AR ik
B384, R 1B, AN 1B o IR R R

B 80.0%, HrIER i 22 1, W 18 9, AN
10 1] o SO 20§77 F 2  S 2 = T X IE 4. (P<0.05) &

*x 1 FWEMSERIES I Kxs, )
Ei=2an o HE 0 SEIGAH t A P
RN R 68.35+7.21 89.62+5.34 18.264 <0.05
F=2 WAEZERHCITEE Kxs, 24D
izt Xt R 40 SEIR A t A P
(E3ZINRS 35.68+6.35 19.25+4.12 15.873 <0.05
#z3 MEPEBEENHEN (%) ]
BAR X FE 2 SEIR A v 18 P {H
E| T 22 (44.0) 38 (76.0)
W 18 (36.0) 11 (22.0) 9.091 <0.05
S-S 10 (20.00 1 2.0
R 40 (80.0) 49 (98.0)
3 Wit PriiAs A R =S 2 55 T7 2, Pl b Te R SR A] o 451

AVRARTT, SRAMES RIS 0 EET
REBAL, (ST K G0 T ML, 5 8 5
TR, TS ik S -0 EWR S LEp
FUMIRIHT IR ABE SRS 6T MO 00, AL LLIR)
AT =T AR

Bl A LEPILEL “HAEVERE-A RIS
T e R AL . (500 R, 4
TR SR B R R VLR, FLAT I it
IR TR UL, SRS A8 iR
B A, BB “ B RV R R
BHEBHIME SRR K, 0 A KL
FRAHERTBEE . (RIS S RIS, MPILT R
SR BERE B 25RI5 DURE % R K
TR, IR MR §RRS C KRR
BHDWELRRL, WL AR ORI
N HET SRR, STILT SRR
TREORELL IS, HA BT T B HOIERLE, i A2
ST A0V 4 B ST IOt SRS,

UK, SH TR “ AR IR B WL B
HRGER TSI, AL T REERR . (655,
RSB (R TS, GRZ XIS RSy
U, Sh SRS AT . KPR A S
h, P R AR, S PR R
S BRI FUR 04, R R 5 BT,

- 13-

EIX R 2T AN C REHE, L R MGE
e, S RHmL e, k&G E R HEA ExHEiZiE
i 20 S BRSNS UL R RO IS, A
RIS AR RS o O s S0 A58 R 0o R 4 4
46.0%, FEAMRIL T IZBAERAR AL H AL AT

e, PEHEE NIRRT “ FEME-1E RO
W7 FIRSGHE AR . a2 0 “Reahmp” , &
BT FEE WA BB 2= BRI “ £3)
AN, PEE ANEF BB F 3R, SRR EET]
S5, CHXT B FRRER GG TR, W
BB R KR« T O B ) 5, 80 1 AR Ik R 22 4
RGBT WG R IR, SSIAL B 93
PR “YRIEA R BV AR o B3 T X IR, BE
B OGP AE SR T R B rp ) EE AR A

4 #5ip

AW FUE A TR F M- EWRL s ES
AR, TERFIR AR 2 IR S5 h o R LRI 7, 25 R 3%
BZ A AT 2 B R TS R IR VT 7, AERLR ST, 32
PR . B T g2 =B AR AL
PR, DIAEHEVEAG A ZERE, DLy RS AZ O, DLASIR
FEUMERNORRE, AL T “ DU 0 ” IEIT iR
B8, NRRUREIR N Bt R e R AL T R AT R AR . Sk
Totgeaine, @WETHEE B8 B s
3, WL B TTIRR ATR B IR S5 4, Bl &2 Tk iE I



K, i

7012 Y B REIR N2 R 58 1 20 ) B

M B HIBN ; 5235 /R VP TR 5 ARG, 45 G ERi
SKBR E 7 B RS hn i s AL R S AR AL )
KA, FPERIRTHIRSS . [N, A2 s 40 B
HITEWA RS AWM RGN %, LI EL TR
SrIA], A BERT TZ- B AR 55 - Be R B ) 4
Wk R .

S 3k
(1] SEE w066, A0 55 AR 55 75 LR » 2 47 BE

BB A S (]9 BE S ST AT, 2011,8(24):2.

I DL O R BETE [ 12 e 3 B K
FHI).tH: 5 B0 5 2415 5. 3CH,2016,16(048):221-221.
LN

TLICER A B B SR [ T2 40 I B TR e 5 B
S EOLRIE R[] T AR R 20T 92,2024,3(19):147-149.

SIS MG Ao BEAE B2 5 [ 192 23 24 B o A S P AR

- 14 -

U8 E S1#)5,2022(21):142-144.

THA AR 2 s B R R [0]. B 2
7% 2021 4F 30 % 11 #1,185-186 71,2021.

MR &S R AO0HE, EH S AR R4 B R S5 72 [ 12 Tk 4 12
HH R A 0]t 5 e R A5 B S (R RO, 2021,
021(027):328-329.

ZAEP TE AL P R AR AL [ 18 e b7 B = 42
TR BT [I]. AP 22 1F 52,2018,16(21):2.

kR 2R DU O AR T A BLE | 112 s i B
N [T]. 5 REBE 2§,2018,000(001):239.

2
=&

*

FRAUE B . ©2026 & S5 TFRERBUATFIRT 7L+ 0 (OAJRC)
. AXERRARILEZRTTRREE.

https://creativecommons.org/licenses/by/4.0/

OPEN ACCESS



https://creativecommons.org/licenses/by/4.0/

	引言
	1 研究资料与方法
	1.1 一般资料
	1.2 实验方法
	1.3 观察指标
	1.4 研究计数统计

	2 结果
	2.1 两组就诊体验评分对比
	2.2 两组候诊时长对比
	2.3 两组护理满意度对比

	3 讨论
	4 结论

