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The implementation effect of continuously improving the quality of nursing in outpatient pre-examination

and triage

Na Dong

The 960 Hospital of the People's Liberation Army, Tai'an, Shandong

[ Abstract] Objective To investigate the effect of continuously improving the quality of nursing in outpatient-
examination and triage. Methods A total of 200 patients who visited the outpatient department of our hospital from January
to December 2024 selected for the study and randomly divided into a control group and an experimental group, with 100
patients in each group. The control group received routine nursing, the experimental group received a management model
of continuous improvement of nursing quality. The time and results of pre-examination and triage were compared between
the two groups; the satisfaction score was also compared. Results The patients in the experimental group had a shorter pre-
examination and triage time and better triage results than those in the group (P < 0.05). The nursing satisfaction score of
the experimental group was higher than that of the control group (P < 0.05). Conclusion Providing a management model
of continuous improvement of nursing quality in outpatient pre-examination and triage can shorten the triage time, improve
the triage results and increase the nursing satisfaction score, making the patients' triage accuracy rate higher, which is worth
advocating.
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