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[ Abstract] Objective To investigate the application effect of WeChat follow-up in home care of indwelling urinary
catheters in patients after gynecological malignant tumor surgery, and to provide a reference for clinical nursing practice.
Methods Using a convenience sampling method, 665 patients discharged with indwelling urinary catheters after
gynecological malignant tumor surgery from Shanghai between February 2024 and December 2025 were selected. They
were divided into a control group (n=312, discharged between February 2024 and December 2024, receiving traditional
telephone follow-up) and an experimental group (n=353, discharged between February 2025 and December 2025, receiving
combined WeChat and telephone follow-up). Knowledge awareness rates of home catheter care, average indwelling time,
complication rates, and hospitalization satisfaction were compared between the two groups. Results The knowledge
awareness rate in the experimental group was significantly higher than that in the control group (88.00% vs 59.10%,
P<0.005). Although the median indwelling time was 14 days in both groups, its distribution differed significantly (P=0.005).
The complication rate was lower in the experimental group (6.90% vs 10.70%, P=0.014), and hospitalization satisfaction
was significantly improved (P<0.001). Conclusion WeChat follow-up can effectively improve patients’ knowledge of
home catheter care, reduce complication rates, optimize the distribution of indwelling time, and enhance hospitalization
satisfaction. It is an effective method for continuity of care.
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