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[ Abstract] China has become one of the aging societies in the world. One of the most valuable cultural
traditions in Chinese society is respecting and caring for the elderly. Many public-service ads initiated to respect
and care for the aged in the whole society. In recent years, the CCTV channels broadcasted series of age-friendly
ads. However, these ads evoked a lot of discussion and arguments. The authors try to categorize images of the
aged by analysis of narratives in these ads. With discourse analysis and online ethnography, as result, we
discovered that the 11 public-service ads all focused on communion theme. However, the images of the old ages
created different in the ads. Generally, there were four kinds of images: the waiting person, lonely person, victim,
and controllers. Online reviews can be easily recorded and analyzed. We evaluated the effectiveness of the 11
public-service ads by analyzing comments and discussions the audiences’ posted online.

[ Keywords] CCTV public advertisement; caring for the elderly; the elderly image construction; the elderly
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