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Construction of the Internet + Nursing service linkage mechanism under the county medical consortium
model

Yaqin Ye
Sanmen County People's Hospital, Taizhou, Zhejiang

[ Abstract] Objective To explore the feasibility of constructing an Internet + nursing service linkage mechanism
under the county medical community model. Methods A retrospective analysis was conducted on discharged patients with
home care service needs and people with mobility difficulties due to disability, post-discharge rehabilitation, or terminal
illness within the coverage area of the county medical community from January 2021 to April 2024. 5,000 individuals were
selected as research subjects before (January 2021 to December 2022) and after (January 2023 to April 2024) the
implementation of the Internet + nursing service linkage mechanism under the county medical community model. The
number of people receiving home care services, the number of home care service visits, and the satisfaction of residents
(200 patients who received home care services before and after the implementation of the linkage mechanism were
surveyed) were compared before and after the implementation of the linkage mechanism. Results After the implementation
of the linkage mechanism, the number of people receiving home care services and the number of home care service visits
increased significantly by 100.78% and 100.88% respectively, and the satisfaction of residents increased by 92.50%, which
was significantly higher than before the implementation of the linkage mechanism. The differences were statistically
significant (P < 0.05). Conclusion The construction of an Internet + nursing service linkage mechanism under the county
medical community model can significantly expand the coverage and service volume of home care services and improve
the satisfaction of residents.
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