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Application effect of standardized nursing service mode in health management center

Ying Wu
Anting Hospital, Jiading District, Shanghai

[ Abstract] Objective To analyze the role of standardized nursing services in health management centers. Methods
From January to July 2024, during the period when our hospital's health management center did not provide standardized
nursing services, 200 individuals who underwent health check-ups were included in the control group. From August 2024
to February 2025, during the period when our hospital's health management center provided standardized nursing services,
200 individuals who underwent health check-ups were included in the experimental group. The comparison was made on
indicators such as examination time. Results Regarding examination time: the experimental group had (1.57 &= 0.41)
hours, while the control group had (2.04 £ 0.63) hours, with a significant difference (P <0.05). Nursing quality: the
experimental group scored (98.74 % 0.93) points, while the control group scored (92.04 £ 1.41) points, with a
significant difference (P <0.05). Adverse events: the experimental group had 1.0%, and the control group had 8.5%, with
P <0.05. Satisfaction: the experimental group had 96.5%, and the control group had 85.5%, with P <0.05. Conclusion
Standardized nursing services in health management centers have shown significant effects, leading to higher satisfaction
among examinees, shorter examination times, and fewer adverse events.

[ Keywords] Standardized nursing service; Physical examination time; Health management center; Satisfaction
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