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The effect of personalized nursing on improving the nursing satisfaction of patients in the nephrology,

rheumatology and immunology department

Yunjing Guo, Huifang Wang
The Second Affiliated Hospital of Xinjiang Medical University, Urumqi, Xinjiang

[ Abstract]Objective To explore the effect of personalized nursing on improving nursing satisfaction among patients
with kidney disease, rheumatism, and immunology. Methods Eighty patients admitted to the Department of Nephrology,
Rheumatology and Immunology from January 2024 to December 2024 were randomly divided into two groups using a
random number table: a control group (n=40) and an observation group (n=40). The control group received routine nursing
care, while the observation group received personalized nursing care. Compare and evaluate the nursing satisfaction,
psychological status (anxiety, depression) scores, and quality of life scores of two groups of patients. Results There was
no significant difference in anxiety and depression scores between the two groups before intervention (P>0.05). After
intervention, the anxiety and depression scores of the observation group were lower than those of the control group (P<0.05),
and the quality of life score and nursing satisfaction were higher than those of the control group (P<0.05). Conclusion
Personalized nursing for patients with kidney disease, rtheumatism, and immunology has achieved significant results,
helping to significantly improve their psychological state, enhance their quality of life, and increase their satisfaction with
nursing work. It has high application value in clinical practice.
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