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Design and practical effect evaluation of a training system for ethical issues in AI customer service

Yu Wang
Meishan Dongpo Lianzhong Vocational Skills School, Meishan, Sichuan

[ Abstract] With the rapid development of artificial intelligence technology, Al customer service has been widely
applied in various enterprises, providing efficient and quick services. However, ethical issues in the practice of Al customer
service have gradually emerged, such as privacy leakage, algorithmic bias, and lack of decision-making transparency. These
issues not only affect user experience but may also trigger legal and moral risks. To improve the ethical standards of Al
customer service, it is crucial to design a scientific and systematic training system. Focusing on the ethical issues of Al
customer service, this study proposes a training system that integrates theory and practice, and evaluates its effectiveness
through real cases. Systematic training can effectively enhance the ability of Al customer service in ethical decision-making
and reduce ethical risks. This research provides theoretical guidance and practical experience for the design of future ethical
training systems for Al customer service.
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