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The impact of optimizing nursing processes in endoscopy centers on patient comfort

Ying Tan, Yuan Duan”
The First Affiliated Hospital of Kunming Medical University, Kunming, Yunnan

[ Abstract] Objective To explore the effect of optimizing the nursing process in the endoscopy center on improving
patient comfort during diagnosis and treatment, providing a basis for quality improvement in nursing care. Methods A total
of 120 patients undergoing endoscopic procedures at our hospital from January to December 2024 were selected and
randomly divided into a control group and an observation group, with 60 cases each. The control group received routine
nursing care, while the observation group underwent a comprehensive nursing process optimization. The BCS comfort
score, SAS anxiety score, nursing satisfaction, and incidence of adverse events were compared between the two groups.
Results The observation group showed significantly higher rates of excellent and good BCS comfort scores and nursing
satisfaction, as well as significantly lower SAS anxiety scores and incidence of adverse events compared to the control
group, with all differences being statistically significant (P<0.05). Conclusion Optimizing the nursing process can
effectively improve patient comfort and psychological state, enhance nursing satisfaction, and reduce the incidence of
adverse events, demonstrating its value for widespread application.
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