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Application of informatized nursing management in outpatient diagnosis and treatment and research on

nursing error rate and patient visit efficiency

Yanping Chen

The First People's Hospital of Yinchuan, Yinchuan, Ningxia

[ Abstract] Objective To explore and analyze the application of informatized nursing management in outpatient

diagnosis and treatment and its impact on nursing error rate and patient visit efficiency. Methods A retrospective analysis

was conducted on the medical records of 98 outpatient cases in the hospital from June 2024 to July 2025. Among them, 49

patients from June 2024 to December 2024 received conventional nursing and were set as the control group. Another 49

patients from January 2025 to July 2025 received informatized nursing management and were set as the observation group.

The incidence of nursing errors and patient visit efficiency were compared between the two groups. Results The nursing

error rate in the observation group was lower than that in the control group. Registration time, waiting time, payment time,

and report collection time for patients were all shorter than those in the control group (P<0.05). Conclusion Informatized

nursing management can significantly reduce the occurrence of nursing errors and improve patient visit efficiency, and it

is worth promoting and applying.

[ Keywords] Outpatient diagnosis and treatment; Informatized nursing management; Nursing error rate; Patient visit

efficiency
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