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The digitalization of insurance operations and the transformation of claims scope review

Wei Qiu
Webster University, U.S.A

[ Abstract] The service quality and sustainable development of the insurance industry largely depend on the
operational efficiency of the core link of claims scope review. With the deep integration of digital technology into
various fields of social economy, the transformation of insurance operation mode has become an inevitable trend, and
claims scope review has also undergone profound changes. This article focuses on the trend of digital transformation
in insurance operations, and explores in detail the application of technologies such as big data and artificial
intelligence in optimizing claims review processes and strengthening risk management. It explores the construction
of a new claims review model that fits the digital age, providing a feasible path for the insurance industry to improve
service efficiency and enhance risk prevention and control capabilities, and helping the industry achieve high-quality
development.
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