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Effects of outpatient consultation and nursing service optimization on improving the quality of outpatient

nursing services

Feifei Xing
Cancer Hospital, Chinese Academy of Medical Sciences, Beijing

[ Abstract] Objective This topic will observe the application effect of outpatient service and the optimization of
nursing service in outpatient service, and analyze the impact on the quality of nursing service. Methods The study was
conducted from January 2023 to December 2023, and outpatient patients were selected as the samples. June) and the sample
size (2023.1-2023.6) as the observation group, with the same sample size as the control group, summarize the data
indicators, analyze the change of observation results, and test the application value. Results The waiting time and treatment
time of patients in the observation group were significantly shorter than that of the control group; the data indexes of
nursing quality were higher than that of the control group; the score of nursing satisfaction was all better than that of the
control group; the incidence of adverse events was less than that of the control group, and the P-value was 0.05 after
statistical analysis. Conclusion The application of outpatient treatment link and nursing service optimization can improve
the medical experience of outpatient patients, improve the quality of nursing service, optimize the evaluation of nursing
satisfaction, show good application value, and have a positive auxiliary role in improving the image and competitiveness
of the hospital, which is worthy of clinical reference.
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