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Effect of continuous quality improvement on nursing quality management of patients

undergoing ENT surgery
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Autonomous Prefecture, Yunnan

[ Abstract] Objective To analyze the impact of continuous quality improvement on the quality of care. Methods 100
patients who received surgical treatment in the otolaryngology department of our hospital from September 2022 to
September 2023 were grouped by time. 50 patients admitted between September 2022 and February 2022 and 50 patients
admitted from March 2023 to September 2023 received continuous quality improvement mode. The two groups of nursing
quality scores and patients' satisfaction with nursing were compared. Results The results of the observation group were
higher than that of the control group (P < 0.05). Conclusion Continuous quality improvement is used in the nursing quality
management of otolaryngology surgery patients, it can significantly improve the quality of nursing and improve patient
satisfaction with nursing.

[ Keywords] Continuous quality improvement; Ear, nose and throat (ENT); Surgery; Nursing quality

f£ B 90 4EA0, REPARBHANEEREER KUEXHTHESGR SRS, HREET 26
R TS ENGE (CQD M, ER A BB Sk A R A B R E AR

I AR RS, DL B R B O AEA, B I 1 EREEE
PR R PR K o e sl O LRI v 2 B AL AT B AR, 11— T4
T RE A SR R AT AR L BB B R R AT AE Y B 100 835 A Be S Ja Fr 2t A7 70 241, XA

], I DL R 3 s S AR S it B A RGP TRk e 50 15, T 2022 4F 9 H~2022 4£ 2 A NBVEIT, Btk
DASEBR AR EL AR, RESEIE M B H . BbE BE I 25 B, 30~60 %, P (45.27+7.34) %
SHWCS N TR ARk, Wit WERA 50 1, T 2023 4 3 H~2023 £ 9 A ANFIAIT,
PN AR AR, R IATAE R4 ), A 527 6, 4 23 B, 30~61 %, F14 (45.76+7.47) %
FREROH T %, DASRIEFH P B & SRS, A A — R A T HE (P>0.05) o WA H

SEWIEE: B3
-124 -


https://jmnm.oajrc.org/

i, BRah

RS B DGR FE i TR R B R B RICR

A — P R, P RO 10 4, 3o ik
25~43 %, P (34.12+4.38) B . WERFT AR R
B . AINbRE: OFBAAHEEFZED; QL
BERS, JCILTIRRAT, RITCA S RAE R G @Mz
ZFARMIT  HEBRbRE: OFREEE : @OF FARZETIE
Ho

12 7k

Xof of B ZEL SR U R B A, R R = A
JEAG B AR SR A bR AE T A B IR S5 . SRR
s B (1) B s E oot
TH, BT, K T RS0 = o ) THA R ZF,
Hoh, N REE L PDCA fEHR, ik, A
FAERE T U A E AR R E NG TR A
EFE: QPP , R ERE —RETR, BB RE T B Rs
Jith DA B AFAE (R 10 R, 0 Ar S A i 1 Ji R o @) s o
BOHTT %, AVEAl 45 RO AR 2 oA E 6 DIsE T
AT R B et 7 6 . @tk 7 SRSt , 50T
R A S T AT SE . @RS, St — AN R
FIRALASS , %o sz g B 4 L 5 D e 4 2 ) b D) 1) 22
5, FAPELH AR TE R MK AT — AN B B,
HATA AP BT 0 TR, WA 18R 2 A ) 7 2
X7 EATANTS , DU TR B R DG EA , (2 3E 4 20 i 2 R
Sroudt. () R E S B S R
AT XA A REE A I A 2H A T =
HOEEINAL” S /N R 3 A7 B o A E bR B B ) 2 1
ERAE, T FH U 25 32 A A £ 1R S B B AR R, JExf 4
7 RFATAC TE 3, AR FRIZO B b2 “ e
A EM R, AN EE KK ES 5UHE,
P A E ) YRR B N R R g
B L) R R R, U BE A AT AE
AT IR, st Bl E A B AR T R K

B DA AR 8 P B e A AU o S BB B4 B E bR
SERUE DLEEAT 230, R A A9 2 %6 2 w4 B B R Ok
ILI 4 2R 1) R DA K 4 B H b 58 S LEAT AT, X G
FF 8 5 B MOk S R S B R R R R S, R E
TAEYIMP T E. 3 WEBRBL, WorE 1
U BN, R S R A T SR T R
R I O AFAE P B ) R4S, I LI AR,
P A FAE H 2 B R B 2 vt o A7 LE 1 Ta) REUEAT A
PERI AT, FEAREARAE R B B ] AN R — B B S
FRZIH W, DUBME BN GO0 B AT R 0, B
FEF R SLIERR . BLAh, 1B T 2 BHE 1 5805 1%
JEE AR 3 BN GAOR R 458 o 2 Xt (R AR AR 1

1.3 MEAEAR

1.3.1 XfEedr s & . A A6 CH S gRHr R
R T, B4 6 ANgERE: JEREPEE. RF— P
R AP BSOS | 3P B ROR R AR R B
YL, KUY 100 ) N, o E S
EIEE,

1.3.2 XPLbdr B . A A H) CH SRR R
BB RER) Gib, RS 100 47, =90 75 41
B, =80 41, <90 7 N — i A, <80 7 WA EE,
R =R R RO R R

1.4 %itF 7k

HiabEE: SPSS24.0, THEUFHERIA n (%) #iiA,
HRPR (xts) ik, A% R 20T, %5
£ P<<0.05 I, AFLENNAR AT EL R o

2 R

2.1 bR E

W82 20 % DA B = T e T IR (P<
0.05) , W#% 1:

£ MHPERE[ (xts5) , 9]

AE 7| I R TIE/ARL e — gy Bl EEH PHXMHBS  PEEORERAE PR B i e
XA 50 88.75+1.35 87.72+1.51 85.75+1.25 86.2942.64 87.24+2.48 92.38+0.75
WML 50 97.16+1.23 97.63+1.06 96.36+1.14 96.03+1.55 95.92+1.36 97.8440.61

t 32.561 37.982 44346 22.497 21.700 39.936
P <0.001 <0.001 <0.001 <0.001 <0.001 <0.001
22 MBI ILHE K. TR L 82.00% (41/50) , #im: 20 fl,

WS 98.00% (49/50) , i 27 fil,
B 54.00%, —fEiEE: 22 6, G 44.00%, AN
B 1, 5L 2.00%.

Bk 40.00%, —fEEE: 21 6, S 42.00%, i
B9, L 18.00%. IR b 22 7 B 3 (7=5.444,
P=0.019) .



AT, BRah

85 B A X e TR R P R B RICR

3 ifig

E W PR 7 B2 A v 82 465 488 i e sk A X 1 H
L R AE TR A 4P B Y B ], DLRRR
LA R SR, AR BT A6 ST, SEiiR
FBBURE R 1R 1 A AR TR AR S B B
oK, IG5 A i R S B 7 BEEESR 1) 52 B 2 A4 B R
L B3 B F bR, 115 52 i T i v SE O St JF HL
FE R P B S DLREAT PR BN A, SR A
AR RKFAT B P ERERGIS LA
LREATIE— RV, WG RAT BEA R S U E B AR
(1) 22 BB ) SR R BEAT 0 BT 5 00 AR 1] AT D8, 45
4P B A8 R A N 0 ety 5 A9 BB R AT DR
BRIt

AU TG R BN, WGP B & LR E
B R LRI EE X A . R TR RO T
HL BT AR R P BT R B R R (P<<0.05) .
E3P 2o B B R o I P R 8t 1 R A T
O BN B2 S RORE DOnes, 37 B AR = R
CEBE AT FFERME R SR E BN, PETE R T
FNNRTT LREERCR, m R RS ET RS AT et i &
AT AP R 2R, 8 i RAF B A8, STt 8
T T P R P Bt (%o AT R o T 5 80 e g 8 B
ORI N G W RE S, B 85 S S
PR B S B RN S R, I B A4 B
Jo B B A PR 5 SCHEATIR N T M, B Rz
RIS B TARROR, UGB B R SR T @]
AN G4 B R 55 SR AR AR S AR, A A
T R AR SRR AT IO TR T, AR BT 7K1
AW, RS E R R EIN L, | REE X
JE ) RO H SRR SR . AR G PR ST 1 SR 4
PRABONTEJE, XA IE BRI O R K I R
I PR L 2 SRR 3P B AN Gy S PR AR IS), R, RR
AWRTH BN AR 55 EOR, AR B SRR IH R AR
Mo AR SGHR 1T FALT 57 BN O3 S8 A8 R R 5 T 4
iR, DME RN 78 70 AR B 2 fir g7 2 AR 1k R
B, LB BTG E, BB SR AT, A2
R ES), IR SR % ARG RS R
HCHE OG- QN B ) A B, AR IR PRI B T
AR op R R T it e ZEE AL 4 B A v T

FEAE IR RS T L, SR T 4284 Tt LA AL 88 T A 1 1)
R, BRI EE R AR AR 1 2 R AT A AN
oM, FER IR SRS . BUAh, IR 4T
PHEAMR SR, MERERP ST S A
EIAH LN S TG s DAL IS X (] R AT fiff R AT AL, s
JRUE S AT R B A8 A, I T 2 xa i Al 2 1 i R st
AT RGN AT, FER B 0 DA g 8

SR AT, AEH SR WA St R o R A W e
PR R R R A B R

Sk

R, B /N B 3, % FOCUS-PDCA #E X 7F HE SR}
P TR S5 AR U & v i 8L B (] 4 B
£.,2019,19(4):75-79.

5K 1 55 0 5 55 OB g, 55 1A A B AR A U E TR = 4 2
Jot R A vt b i A (0], 24 AR (R AT T),2019,
26(10):231-233.

R R AR 8 U O E R B R e v
B R RCR ] 4 A = CR AT ,2021,28(03):177-179.
AR S ST WIT R 2 0 i 5 o Sk R s L
TR S (7). 1 R A S (B S R A),2022,
37(01):158-160.

J 2 RV E — G R R S 4 B B R A
FA B LI PR SR A2 [0]. 11 7 2 25 24 76.,2020,49(5):6119-
621.

TN A 0 5 S A S M s A ST R P
LR 43 M (3] B4 97 42,2021,24(5):134.

K 00 X R A5 50 L A 7 S W 7 B
HRRCR 7T I]. B FR R 1#,2022,26(22):148-150.

ASF 205, B I MR, R T 5 - i 45 o £ e A 4 B A
W Jet A I AR TR = 47 EE i R LA R B 42021,
32(14):1902-1904.

(6]
(7]

(8]

FRALE B ©2024 1B 5 TFHGRBUATFIRT 7L+ (OAJRC)
BT . A EEBARIEEEL T RREE.

https://creativecommons.org/licenses/by/4.0/

OPEN ACCESS

- 126 -


https://creativecommons.org/licenses/by/4.0/

	1 资料与方法
	1.1 一般资料
	1.2 方法
	1.3 观察指标
	1.4 统计学方法

	2 结果
	2.1 对比护理质量
	2.2 对比护理满意度。

	3 讨论

