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The practice and understanding of the humanistic charm of hospital culture in building an efficient

operating room nursing team

Shuhuan Wang, Jinfeng He, Qin Zhang, Tingting Wang
Changji Branch of the First Affiliated Hospital of Xinjiang Medical University, Changji, Xinjiang

[ Abstract] Objective To summarize the practice and insights of humanistic charm hospital culture in building an
efficient operating room nursing team, and to explore its impact on nursing quality and patient satisfaction. Methods This
study was conducted over a period before and after the implementation of humanistic charm hospital culture construction
measures. The subjects included the nursing team and surgical patients during this period at our hospital, with records kept
on the nursing quality scores of the nursing team before and after the implementation of these measures. Patient satisfaction
with nursing care was also surveyed to compare data differences. Results Compared before and after the implementation
of humanistic charm hospital culture construction measures, both nursing quality scores and patient satisfaction were
significantly higher after the implementation (P<0.05). Conclusion Humanistic charm hospital culture plays an important
role in the construction of efficient operating room nursing team, which can promote the improvement of nursing quality
of operating room nursing team and enhance patient nursing satisfaction, and has the value of promotion and application
in hospital management.
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