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Discussion on the nursing collaboration model and safety management of insulin pump
cross-departmental use

Tingting Xu
Jiangyin People's Hospital, Wuxi, Jiangsu

[ Abstract] Objective To explore the centralized management model and safety measures for insulin pump use
across departments in an entire hospital, aiming to enhance the safety and effectiveness of insulin pump usage. Methods
From January 2024 to November 2025,100 patients requiring insulin pump control for blood glucose management were
selected from our hospital's endocrinology and surgery departments. Fifty cases were included in 2024, and another 50
cases in 2025. Using a randomization method, they were evenly divided into a control group and an experimental group,
with each group consisting of 50 cases. The control group (2024) adopted traditional decentralized nursing management,
with each department responsible for the care of insulin pumps used by their own patients. The experimental group (2025)
implemented centralized management and safety measures for blood glucose across the entire hospital. Results The
incidence of adverse events related to insulin pump use was significantly lower in the experimental group compared to the
control group (P<0.05), and patient satisfaction with nursing services was notably higher in the experimental group than in
the control group (P<0.05). Conclusion Centralized management and safety measures for insulin pump use across
departments in an entire hospital can effectively reduce the incidence of adverse events and improve patient satisfaction,
which is significant for ensuring the safe and effective use of insulin pumps and is worthy of clinical promotion and
application.

[ Keywords] Insulin pump; Inter-departmental use; Centralized management of blood glucose in the hospital; Safety

management; Satisfaction
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