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Analysis of the status quo and influencing factors of uncivilized behavior encountered by nurses in
emergency department

Feifei Bai!, Shanshan Qiao’, Guizhen Zeng’, Yuanjie Xuan', Yuemei Feng', Xuan Shi'"

!Pediatric Emergency Department, Women and Children's Medical Center Affiliated to Guangzhou Medical University,
Guangzhou, Guangdong
’Emergency Department, Guangdong Provincial Hospital of Traditional Chinese Medicine, Guangzhou, Guangdong

[ Abstract] Objective This cross-sectional study aimed to investigate the prevalence and characteristics of
workplace incivility experienced by emergency department nurses, and to examine its relationships with job burnout and
satisfaction. Methods January to April 2024, A convenience sample of 189 nurses was recruited from secondary-level and
above hospitals in Guangdong, Guangxi, Hunan, and Jiangxi provinces. The self-made general information questionnaire,
nurses’uncivilized behavior scale, Minnesota satisfaction questionnaire and Copenhagen job burnout scale were used for
investigation and analysis. Results The total score of uncivilized behavior towards emergency department nurses
werel109.54+£27.12, the total score of work satisfaction were 70.10£11.58, and the total score of job burnout
was57.81£15.75. and there was a positive correlation between the scale of uncivilized behavior towards nurses and job
burnout r=0.502, P<<0.01, and a negative correlation between uncivilized behavior and work satisfaction r=-0.405, P<0.01
85.2 % of nurses had experienced uncivilized behavior. Among them, patients’ uncivilized behavior is the most common,
and family support and job position are important influencing factors. Conclusion This study reveals that emergency

department nurses face significant challenges related to incivility, with family support and specific job positions identified
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as critical influencing factors. Nurses experiencing higher exposure to such incivility demonstrate more severe occupational
burnout and lower job satisfaction. Hospital administrators are recommended to enhance security protocols, establish
psychological support systems, implement structured job rotation policies, and conduct regular training sessions focused

on communication enhancement and conflict resolution skills. These interventions aim to foster a safer, more harmonious

clinical environment through comprehensive organizational reforms.
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