E AL

Contemporary Nursing

2025 F55 6 B 12
https://cn.oajrc.org

N EEEORNSIFEEEFNERMES R

MEE, ¥ W, TEH
BT E—ARERDEA =HiEiE

[HE)] BH ARFRATHSA OISR e P 8 A ENEZOIME, Fik REEEE 2024 F 1
A-12 AFF AR, R AN RSS90 Bl &F, ¥ EE ahashaRafest B, straf iy
ML ERRX, ARARBREIEEZF RN, MR G LR AGPERREFHRER, PEAR AT R
AN R FRMAP TR FHR A FIKT 2B, FRMAFIEAR EAE LA B0 S Famda, p<
0.05. &5i¢ v iENByE TR VAF A EIEEREX, LA N DHEANME, BRI EERRREFHREE,
R EAE LA T o

[X#iR) v i=Ne e, e, /FRNME

[WksHEA) 2025 % 11 A 16 B [HFIEHER] 2025 % 12 A 24 B [DOI] 10.12208/j.cn.20250655

Analysis of the value of crisis management in oral outpatient nursing management

Longmei Yang, Li Yang, Daqun Wang
Department of Stomatology, First People's Hospital of Zhaotong City, Zhaotong, Yunnan

[ Abstract] Objective This study aims to analyze the value of applying crisis management in oral outpatient nursing
management. Methods Our hospital chose to conduct the study from January to December 2024. The study included 90
patients who visited the dental clinic. The patients were freely divided into a study group and a control group. The control
group adopted a conventional nursing management mode, while the study group adopted a crisis management nursing
mode. The incidence of nursing adverse events and the crisis management ability score of nursing staff were observed and
compared between the two groups. Results The incidence of nursing adverse events in the study group was lower than that
in the control group, and the crisis management ability score of nursing staff in the study group was higher than that in the
control group, p<<0.05. Conclusion The scientific application of crisis management mode in oral outpatient nursing
management has significant value in reducing the overall incidence of adverse nursing events and enhancing crisis
management capabilities.
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