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An intervention study of empathy training for geriatric nurses on burnout

Linlin Yuan

First Healthcare Department, The 971st Hospital of PLA Navy, Qingdao, Shandong

[ Abstract] Objective To evaluate the application effect of empathy training for geriatric nurses. Methods A total
of 60 geriatric nurses from the 971 Hospital of the PLA Navy were divided into two groups, the control group received
routine on-the-job training, and the observation group received empathy training. Results The scores of the observation
group in the dimensions of emotional exhaustion and depersonalization were significantly lower than those in the control
group (P<0.05), the scores of personal fulfillment and work engagement were significantly higher (P<0.05), and the scores
of the observation group in opinion taking, emotional care, empathy and empathy accuracy were significantly higher than

those in the control group (P<0.05). Conclusion Empathy training for geriatric nurses can improve burnout and empathy

ability.
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